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Dear Dr.  
 
Retail Automation is a unique company that specializes in computer support, 
consulting, and networking solutions for the private medical practice.  
 
We understand the focus of a medical clinic is the patients. We also understand that 
medical office computer systems must function efficiently and securely. To that end, 
we remove the burden from the doctor and office manager. We are experts in 
maintaining the integrity of your networks, at the same time; maintaining the 
security which is vital in light of the HIPAA Act.  
 
We will keep your system from crashing, collapsing or being corrupted. 
 
Furthermore, we are capable of implementing and training you and your staff on the 
latest software, including billing, charting and dictation. 
 
We are situated in Flagstaff so we are able to respond to your onsite needs. 
 
Dr , we know you want what’s best for your patients, and like you, we provide the 
highest level of service with integrity. We are confident that our services will ease 
the headaches of maintaining a busy clinic. We would very much enjoy meeting you 
and or your office manager to discuss ways that Retail Automation can service your 
computer needs. 
 
Please feel free to contact me directly. 
 
Best Regards 
 
 
 
 
 
Mark Love 
(928) 380.4333 
mark.love@retailautomation.net 

 


