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October 27, 2005 
 
Mr Mark Love  
1500 E Cedar Ave 
Suite 80 
Flagstaff, AZ 86004      
 
Dear Mr Love, 
 
Wasn’t Written – Wasn’t Done 
 
There has been a sharp increase in the amount of disciplinary actions taken by the Arizona 
Chiropractic Board in relation to documentation issues and record keeping. 
 
FACT: Documenting at a higher level justifies the procedures you perform which 
increases collections, reduces reviews and minimizes PI/WC disputes. 
 
DC-Powernotes is a software program written by Chiropractors for Chiropractors to chart and 
document patient visits. DC Powernotes is very easy to learn and use. It encourages you to 
include more detail that you would normally by having visual prompts through the S.O.A.P 
sections. It has anatomical graphics to click for quick diagnosis and treatment selection.   
 
DC-Powernotes charts are not canned. The software is designed in such a way, with many 
different narratives and prompts that each patient and each patient visit is unique. 
 
Don’t for a second believe that you have to see fewer patients in order to make time for 
documenting or worse yet that you have to ‘fly under the radar’ and not bill for procedures you 
perform.  It is possible to document a new patient comprehensively in  
7-10 minutes. 
 
Contact us for a free 30 Days evaluation of DC-Powernotes. We are available for walkthroughs 
and installation free of charge, at your convenience. 
 
Visit us on the web at www.retailautomation.net for more information on  
DC-Powernotes, Lytec and other products we support. 
 
 
 
Mark Love 
Retail Automation 


